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OBJECTIVE
Accomplished member of the Technical Support Management team skilled in achieving operational efficiency in the financial services industry. Business process improvement, data analysis, and IT asset management expert.

HIGHLIGHTS
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· Business process improvement 
· Microsoft Office proficiency
· Cash-flow report generation
· Excel spreadsheets
 
· Analytical reasoning
· Excellent communication skills
· Budget analysis
· Strong interpersonal skills


ACCOMPLISHMENTS
Customer Assistance
· Worked with company systems and diligently completed all assigned tasks, working overtime as needed.
Computed Data Reports
· Provided required weekly, monthly and quarterly reports listing sales figures and client track records.
Database Maintenance
· Assisted in the managing of the company database and verified, edited, and modified members’ information.
Sales
· Consistently generated additional revenue through skilled sales techniques.
Certifications/License
· Notary

EXPERIENCE

TRUSTMARK NATIONAL BANK	Jackson, Mississippi
Corporate Treasury Support Representative III	March 2000 – January 2018
· Train new employees and customers on Trustmark's cash management products on and off site 
· Troubleshoot software for hundreds of customers which increases customer satisfaction 
· Test software for various mergers for upgrades to ensure efficiency and decrease error 
· Manage time and payroll for over 8 employees to eliminate incompetent practices

TRUSTMARK NATIONAL BANK	Jackson, Mississippi
Deposits Operations Senior Production Clerk	May 1995 - March 2000
· Managed the daily deposit operations within the department resulting in higher consistency. 

TRUSTMARK NATIONAL BANK	Jackson, Mississippi
Electronic Banking Lockbox Support	May 1994 - May 1995
· Deposited business checks into corporate lockbox accounts properly conveying security. 

TRUSTMARK NATIONAL BANK	Jackson, Mississippi
CD/IRA Specialist	June 1992 - May 1994
· Required to open and manage CD/IRA accounts to guarantee consistent operations. 

TRUSTMARK NATIONAL BANK	Jackson, Mississippi
Proof Operator	January 1988 - June 1992
· Encoded amounts on checks and deposits to eliminate and avoid unnecessary error. 
	
EDUCATION
	
Bachelor of Science in Business Administration Marketing	2017 - Current
University of Alabama 	Tuscaloosa, Alabama

Associate of Science in Business Management	2016
Hinds Community College	Jackson, MS
Business Management/ Administration Coursework
